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Securities and Exchange Board of India

Annexure-A
Investor Charter - Stock Brokers

VISION

To follow highest standards of ethics and compliances while facilitating the trading by clients
in securities in a fair and transparent manner, so as to contribute in creation of wealth for
investors.

MISSION

To provide high quality and dependable service through innovation, capacity
enhancement and use of technology.

To establish and maintain a relationship of trust and ethics with the investors.

To observe highest standard of compliances and transparency.

To always keep ‘protection of investors' interest' as goal while providing service.

Services provided to Investors

+ Execution of trades on behalf of investors.

+ Issuance of Contract Notes.

+Issuance of intimations regarding margin due payments.
+ Facilitate execution of early pay-in obligation instructions.
+ Settlement of client’'s funds.

.

Tiend of monthly isposa of complints

Annexure C

Format for Investor Complaints Data to be displayed by Depository

Participants on their respective websites

SN [ Month Carried forward | Received | Resolved* | Pendingss
from  previous
month
1 ) 3 3 5 §
1 0 0 0 0
| [APRIL-2022
2 0 0 0 0
MAY - 2022
3
| | JuNE- 2022
4
JULY -2022
MARCH - 2023
Grand Total

*Should include complaints of previous months resolved in the curent month, if
any.

**Should include total complaints pending as on the last day of the month, if any.
Mverage resolution time is the sum total of time taken to resolve each complaint
in the current month divided by total number of complaints resolved in the current
month.

Data for every month ending
SNTReceived | Carried | Received | Total | Resolved* | Pending at the end | Average
from forward |during | Pending of the month** Resolution
from |the time*
previous | month (indays)
month
Pending | Pending
for less | for
than 3| more
months | than 3
months
1 2 3 4 5 [] 1 8
1 |Directly from
Investors 0 0 0 0 0 0
PREE]
(SCORES) 0 0 0 0 0 0
3 [ Deposilories
0 0 0 0 0 0
4 | Other 0 0 0 0 0 0
Sources  (if
any)
5 |GrandTotal| 0 0 0 0 0 0
Trend of annual isposal of complaints
SN| Year Carried forward | Received | Resolved |Pending at
from  previous | during the | during the | the end of the
year year year year
11201718 0 0 0 0
2 |11 0 0 0 0
3| 2019-0 0 0 0 0
4 [2020-1 0 0 0 0
5 | 200122 0 0 0 0
Grand Total 0 0 0 0




